Terms and Conditions of Trade

1. Upon placement of order a 50% deposit is required to secure order.
2. Balance of payment to be paid on receipt of goods.

Freighted goods interstate to be paid for upon placement of order.
3. Payment options include cheques made payable to Topnotch Marketing or direct
deposit or TT made payable to Topnotch Marketing BSB 082299 795346223.
5. Goods remain the property of Topnotch Marketing and will not pass to the customer
until paid in full.
6. Prices are subject to change without notice prior to orders being received in writing
7. Goods supplied to the customer are at the customers risk immediately on delivery into
the customers care.
8. Claims for damaged items or delivery discrepancies must be made in writing within 7
days of receiving delivery.
9. Returned damaged goods must be authorised by Topnotch Marketing prior to return.
No goods are to be returned without prior consent.
10. All items must be ordered in minimum quantities.
11. Testers are available to retailers at a reduced cost of 50% off wholesale price.
Please refer to testers page of price list for further information.
12. Freight is charged in addition to price of goods and is payable by the customer.
Topnotch Marketing passes on freight charges at cost. If you prefer to use your own
delivery method Topnotch Marketing will pack the goods and have them ready for
collection clearly labelled with your delivery address.
13. All clients placing orders over $5,000 will require credit approval and Territory Check.
14. Selling on websites is subject to approval from Topnotch Marketing.
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